Barcoo

SHIRE COUNCIL




SHIRE COUNCIL

$ERBHRIGERQG-WDVHRIVWDQGDQGEWKDYLRKOVWRGHD\ZHGRR XU
ZRUN -W SXWV D UHVSRQVLELOLW\ RQ HDFK RI XV WR XVH VR

~\WRVWFREHOLEMVYSW DHELAQVXUWBRVWDQGDUBUHDQGXLGEES
VRXOQHB/ KLBWFRQ VLV WHGWOAKH VWD Q G ZUHE Y K D QFHE OB XD/\G
FRQILGHQFHFRIXV1IRMKLQUQNVKERGHQW HUPZH UMRX ULJKIWD SULYDWH
FLWL]HQ RU D UDWHSD\HU

7KH.RBGRHYRWR Y HHYW\V L W X D WR.RH)Y MUK D O XHW K VAW D Q G DGV
EHKDYLRRYWODQHYHIHUHBRALWRHPDNBHFLVLRQAW XDWEREV
QRPRHU-NRXDFIMJRRG LWR GQNHHS IZQ IWKKWS L RIWK&R G MR XF D Q
H[SHFW WR EH VXSSRUWHG E\ \RXU FROOHDJXHV \RXU VXSHU"
$ *XLGRW WK LGHFLVLIRNQLR Y. QF O XIBWSS HQ GMRHORBRXL Q' LWXDWLRG
QRW FRYHUHG E\ WKH &RGH

7R ZKRP GRHV WKH &RGH DSSO\"

$0&R X Q LS O R\ HBINJ D U GROWKWH.RJS O R\ P i @B VW)R\ORHUS R V L W LHRIQ
3HUPDQMHP SRUPRDMXBOSDUW WPRBIDR\HFHDWQDJIJHUXSHUYLWRDV
OHDGMUHDPHPEHWRWLQGLY LGRFODWU DB /& R © X Q WOHIHEIR\X QES\ W K H
&RGH Rl &RQGXFW

‘KHQ GRHV WKH &RGH DSSO\"

7KH.R GIHF RBH U QHL.GADKH P SO R\ R /G ORMB X E 2Ll FL F D@ H K D Y LLRWX U
LQGLYLBWRONQRBXWVWEHRUNS @BFHHSD UWLENRDYUIPROXEHGLUHFW O\
UH O DWRIGHP SOR\P HDA& R X Q BEW/ L YRLQV&@RWHKF L U F X P V WZKGHFURHY U
DFWLRQV PD\ LPSDFW XSRQ &RXQFLO V UHSXWDWLRQ

7KHRPORYHUQPHRW VHWXWKBD\LQZKLFE ORFDRYHUQPIHWQW
FRQV W LIDVX@VHGE W OWQHE [ W HOMNAH VSR QV LELG REHHK IS FWHTXLUHV
&RXQFLO V DFWLRQV DUH FRQVLVWHQW ZLWK WKH IROORZLQJ
D WUDQVSDUHQW DQG HIIHEWLYH SURFHVVHV DQG GHFLVLRQ
E VXVWDLGBEODRISPEQ®DQDJHPRDWY HWGQ | UD VW UXFGHKQIHY H U\
RI HITHEWLYH VHUYLFHV

F GHPRFUDWLF UHSUHVHQWDWLRQ VRFLDO LQFOXVLRQ DQG
G JRRG JRYHUQDQFH RI DQG E\ ORFDO JRYHUQPHQW DQG

H HWKLFDO DQG OHJDO EHKDYLRXU Rl FRXQFLOORUV DQG ORI
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7TKHVH OHJLVODWHG SULQFLSOHWVR WHR YDWIRHWP INKHK BBORVAGYFR O
&RGRIERQGXHAIWWHD SSWN\ROKDPSOR\BRGB XL RXKWKLQNILFWLRQG
GHFLVLRQ PDNERQYH 7TRORVKBDW ZH VKDUH DV HPSOR\HHV RI &RX

6LPSOLFLW\
'H ZLOO VLPSOLI\ WKLQJV IRU RXUVHOY
DQG IRFXV RXU HIITRUWYV RQ WKH WKL

7TUDQVSDUHQF\
'H ZLOO PHDQLQJIXOO\ HQJDJH ZLWK |
GHFLVLRQ PDNLQJ SURFHVVHYVY DQG L
SURMHFWY VHUYLFHVY DQG LQIU

SFFRXQWDELOLW\
'H DUH DOO DFFRXQWDEOH IRU RXU D
SURIHVVLRQDOLVP SHUIRUPDQFH DQG
ZLOO GULYH RXU FXOWXUH RI FRQWL

SHVSHFW
'H ZLOO UHVSHFW HDFK RWKHU RXU
RXU FRPPXQLW\ DQG RXU HQYLUR

7KH 3XEQF 6HARU ( WIEV $FW LGHOWIHY |RXU HMIEY SUOAS®V 1 XQGDP HOWOW
JRRG SXEQF DGP LOMADMRQ WDWI XIGH RXUEHKDYIRXUDV 3XE@F 2 | IHDY DQG IRWP \WH
EDMVIRUD &RGHRI &RQGXRW7KH IRXUSUOQHS®V DLH

D LQMIUW DQG P SDUADDN/

E SWRP RWY \WH SXETE JRRG

F FRP P WP HQWR WHW VMP Rl JRYHLOP HOWDQG
G DAFRXQUELDN DQG WDQVSDLHOR




7KH )LUVW 3ULQFLSOH -QWHJULW\ DQG LPSDUWLDOLW\

3XEOLF 6HFWRU (WKLFV $FW VHFWLRQ VWDWHYV

~QHFRJQ MWHKLISRWNE CRIFL EQ Y R MYSHK\E ON B XY X\E OLHFU YDBHQF ISKKEOLF

V H F VHROW LDVQ I X/E CoU FL F L\DHDRYN S U R P RWKHE GFLRFQ | L IBHEL QV KIHQ W H RU L W\

WKH SXEOLF VHFWRU DQG

e DUH FRPPLWWHG WR WKH KLJKHVW HWKLFDO VWDQGDUGYV

e DFFHBAGY DO XWKHGEXWW RSB UR Y LOGGHY LEKLFKVREMHFWQ®H SHQGH Q\
DSROLWLFDO DQG LPSDUWLDO

e VKRZ UHVSHFW WRZDUGY DOO SHUVRQV LQFOXGLQJ HPSOR\

e DEFNQRZOWRSIHLP DFEIWKSIXEQIFWHDBEWGH U WIKNDNY &R Q| CGRIFW
~QWHUWVXH EMHUHVRORWG SURSUPDWBOMG DYRRUWKEXEOLF
LQWHUHVW DQG

e DUH FRPPLWWHG WR KRQHVW IDLU DQG UHVSHFWIXO HQJDJ

2SHUDWLRQDOO\ IRU \RX WKLY UHTXLUHV WKH IROORZLQJ VWI
D &RQIOLFWV RI —-QWHUHVW
"KHOPDNLQ@WHFLVARPXVBHFODQHRQIOREWWHWHBWXOG HRKU
REMHFWLYLW\ LQ FDUU\LQJ RXW \RXU GXWLHV

$ &R QI ORIFQ W H UG WRUD¥ R KD LEFVW ZHRRRB | ILFERWDIPWHVSRQVLEQOLW
VHUYWGESHX E QIQFV HD @ BRX B U L Y DQWHH USH/RAM GRUFQW H BB WLNUHR P
DYRL G3IQUV RQRV \DHZH @O D L Q ISHHU VRID®YD Q W B K W K HQD Q RUD O
RWKHUZLVH 7KLV LQFOXGHV DGYDQWDJHV WR UHODWLYHV DQ

—ARXEHOLWRYXKD Y& RQIMRLFOWH UZ KWW HOH W XSIRAV H QRALE B OF H L & HHIG
$SSHQGL[ $ IRU HI[DPSOHV \RX PXVW WHOO \RXU VXSHUYLVRU

<RX

e PXVWHFDDRFRQI RUFWNV HWRIW BAKD YWMRR XU XSHUUYXASYROHFRPLQJ
DZDUH RI WKH FRQIOLFW DQG

e PXVRADNHXURXDUBRWDUWWDQGHFLVLRQ BDRIEQIMH/DWRY/E& H
PDWWHU XQWLO WKH PDWWHU LV UHVROYHG

+ WH 6XSHIYMWVRULY XQVXWH Rl W(H DRARQ VR VINH UHI DUGEIQJ D FRQ@AARI
LOMHWWNH DUHWR IHHUWH P DMAUVR WHUP DQDIHU 7KH &(2 P DNHV

WH | LODOGHMLP LODMRQ Rl Z KHWHUD FRQI @R MV RUQRW




E —~-QIOXHQFHV RQ GHFLVLRQ PDNLQJ

<R X

e« PXVWRWQIOXHQFPSHRYOLPOQLQDSSURIWLNZUWWAKKELPVREWDLQ
SHUVRQDO DGYDQWDJH RU IDYRXUV

e PXVQWRMLYV O HHG L VRLINGI IEMSUR Y L GIKHPLWR OV DVHGFRP SOHWH
RU LQDFFXUDWH LQIRUPDWLRQ

e PXVQRL@QYD\PLVUHSUHKHRMEIXDOLILF B PSHRIQ R[S H U W @VH
UHFUXLWPHQW DQG VHOHFWLRQ SURFHVV

e $OGHFLVIRHHWWEHDQEG&HVHHWREHIDLNQ &V QN SD U HRMWKD EH
DFKLHYHG E\

e« )ROORZLQJ &RXQFLO V SROLF\ GRFXPHQWV

e« &0HDU UHFRUG NHHSLQJ DQG

e 'RFXPHQWLQJ WKH GHFLVLRQ PDNLQJ SURFHVYV

F $FFHSWLQJ *LIWV DQG %HQHILWYV
<RXPD\EHRIHUHG®IWVHEHBIMR RW KHIXU VX DMRWHFWLR®RIWKHRFDO
*RYHUQPSFQW LWW QRIIHQIRHD HPSORWRVNRWRWFFHSWHRRKRWKHU
EHQHIRWRLYRPHWKNQDRFIRY HUQ PHRBM® R\HRIZH Y MUK G\R HYR W
DSSOAMRHPXQHUBWLER®R X Q RIUDE HQ HIWKMBYR Q MQR P L QDA X K H
DFFHSWBRQHAHWRU%HQHIRWNQRPLQDIO XM EHSHUPLWWEGPLWHG
FLUFXPVWRORZEHYDIND U X ORIXP X VR B/F FHISQW L 1 \R \E H Q H ILLM K HI\B
SRVVLEWRDWRLR\RXFRX®G H DDAWHI DSRW H QRUWBSBIO F H Ll&YRHIE CRIF W
~QWHUHVW RU EH VHHQ WR EH UHFHLYLQJ D EULEH
5SHIHUHQFH WR %6& *LIWV %HQHILWV 3ROLF\

<R X

e PXV@Q/RD FFHEDWRKWKWUDQRIFRQHLQFOXIGNW KBBAEH-RQYHUWHG
WR FDVK IRU HI[DPSOH YRXFKHUV ORWWHU\ WLFNHWYV VFU

e PXVSROLWHRVBQILIW EHAKLIEFM\EULKR XQ FLOWMH RUWPS\DUWLDOL
LOWRHVWRBELVUH3IXONFHFHSWKHL M EGISHUFHLDVDGE R QI GRUFW
LOQWHUHVW RU D EULEH

TKHVHWWSSQWVKHWKRRNMFRXEE QRIKHWHKRYDUH QIO XHEFHXU

SULYDWHUBHFDNYURRWR XRIILFEDW IRHEK HWSH R SIOUHBILNWEReHOLHYH

WKDW \RX FRXOG EH LQIOXHQFHG

JRH[DBOBVNRXUVIHIDAFH S WIK@LUIIRMEHQHRRWY ®JJHVKMWIH Y RD\
RU ZRX0OG UHFHLYH IDYRXUDEOH WUHDWPHQW

G (PSOR\PHQW RXWVLGH &RXQFLO
—W\) R&R X Q FLLOWH QVWRAMRRSH R SIVIRRROGYBBR Q GIPB\OR\PRYMID G
DERYRXRBIILFGR®W DMY&R X Q APG O R\$I$IS UR P D CE HJ U D Q WRIUR XW R
XQGHUVWDNWBWSIOR\PREWVRBGRXQRUPDRUN LRIX IDWO R @IW K H
IROORZLQJ UHTXLUHPHQW DUH PHW



D 7KDQRERQIRIFYWHHHWARME HY HORISW ZHHIQ Y BRSO R\PHQW
DQG \RXU RIILFLDO GXWLHV

E 7KDWXBULYBWSOR\PHKOWRHIIHRWWKSHUIRUP RQWRK U
RIILFLDO GXWLHV 7KLV LQFOXGHV HIIHFWV IURP D VDIHW\ |
F 7KDVRXSULYBWSOR\PIBRMMRWQYRBVHRI&RXQEIHVRXUFHV
SK\WLFDO WHFKQRORJLFDO RU LQWHOOHFWXDO

G <RPXWHQVXWKDRXEZRURKWVERXQFRQW L WRHWWHDERY H
UHTXLUHPHQWYVY DW D E DQG F

H 3SXUVXD/@VKIRFDRYHUQPHRQW 4/ V.  ZKHURXHHWEH
HPSORWBRUWKD@ R FIIROH U Q P B @WK\HD P W L PBIS S U RRVIB D FKI
WKERFIRY HUQPWWHTXLEIHGRRRXEHL @B SRLOMWRVEWHFRQG
SRVLWLRQ DQG

| $OWKRRX&RR W@ HHAU L WISBQ RIYIIROX Q G H U W R ® K Q ARDURIU

D KREE\RXDOV®HH® RHQV X WK DWKH\DHFWLY PWHMYVK D ERYH
UHTXLUHPHIQRXAD UK QVXURXVKRXGGVFXWKIALWWRXUVHDP
OHDGHU VXSHUYLVRU 0DQDJHU

H 3XEOLF &RPPHQWY RQ &RXQFLO %XVLQHVV
2QOWKGID\RW (2 DQ G HOHJIRWIH 6 HDW\W R
FRPPHQW SXEOLFO\ RQ &RXQFLO EXVLQHVYV

¢

7KHHDRUFDQRPLQODWRWERXQF LVORRHD N
W RVEP H G LROQD SDUW L PR@/DMVH B XD U B R IV
GHOHJRWHBHRXD UBRWRRPPHGWE O RRO\
DQ&RXQPDW WIQW HWKEI(2 KDVUD QBHGR U
DSSURYDO

~\RXDUBIVNMWRRPPHEMW Q&R XQFDW WHD
W KPH G LFOLR W K SIXJE QULHFO D WILBRIPNR XV KR X O G
ILUVMI MR R X QFALHOGVIR O DG WDW KRR X U
VXSHUYLVRU RER@XMMNO HR V XW K DM K H
H[W H®WF R O OKIFQGRH L YBIFFHWBHUVR Q
LQIRUPDWRXAFF@®PSA@LWWKBULYBE\LQFLS
RXWOLQHG XQGHU WKH —QIRUPDWLRQ
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I 6RFLDO OHGLD

ERXQKDGHOHIJIRWHBGAKR UHHVSRQMLEQA@R X QE K e VIRF PG L D
SODWIRHRYUW KRIQ @R UN HDB\E U R WHBAR VDD G HV S R\MORR P P H QRVV
EHKDOI RI &RXQFLO

$0 P SOR\HFARQWUDBP@®RB®Y X Q WDHHHORW R G MQWKHPVHB Y WK H U
LQWHQWR BDFEF0GMQUWEH VH QRQRXDFE DO HASHL | L FDOU R WHRR
VRE\ WKEB (2 ZKH@ERQW UL E/XRR UG G UH VVR BLIPHW Z R UNIL\G HIR U
H[DPSOH )DFHERRN -QVWDJUDP 7LQGHU 7ZLWWHU 6QDSFK

~QIRUPDSWRML VKA B N H LRQV R F LPIHIS LAIDX VWL W K V V8 ¥ B GLFFU X W L Q \
DQEHGLVFORQMBD \WHEKVGERHYRW®UL @R X Q EQWER VU H SIRXBIU H
SHUVRQIHYGR Q VR BQMN R F LlPIHGE LAR Q W 8 QF\OHLGKR VWHRG ZDUGH G
VKDURGHQGRUVENGS HUVRBMDID FLWWHFRPEEHW® KDRXG RQRW
LGHQBADRARJNHRIERXQEQOOXER QWS IOR W R J UFD\RXU VIHBR XQFLO V
XQLIRUP

$V D ZRUNHU \RX PXVW QRW
D 6KDWHYLQIRUPDMWLWRAWHQWRRBFFQ G HDKADRKK D YBIF F HW R

LQ \RXU SRVLWLRQ RQ VRFLDO PHGLD XQOHVV LW LV SXEOLF
E3RVOM\WKWRBDAD I IHERXQFRIG KX EOWRI YDWOMBR Q1L G IRQR M

DV D ZRUNHU

F&UHDWH RU GLVWULEXWH DQ\ PDOLFLRXV EXOO\LQJ KDUD
G-1 DORWKHU SHUVRQ KDV SRVWHG PDWHULDO DERXW RI \R
OLNHO\ WR FDXVH GDPDJH WR &RXQFLO V UHSXWDWLRQ RU E
DUUDQJH WR KDYH WKH PDWHULDO UHPRYHG DQG UHSRUW W
(YHQ ZKHQ SRVWLQJ PDWHULDO WKDW UHODWHY WR \RX DV I
&RXQFLO V UHSXWDWLRQ RQ \RXU SHUVRQDO VRFLDO PHGLC
XSKROG WKLV &RGH

Barcoo Shire Council - Home

<RX VKRXOG DOVR UHIHU WR WK Ha
« %DUFRR 6KLUH &RXQFLO 6RFLD =
e OHGLD 3ROLF\

Barcoo Shire Council

o 37 (3) @ -Local Servic...
KB‘E:QD‘?G oca ervic. Ib

@ Liked

%6& &2' ( 2) &2 1' 8&7 3% (



J $GYLFH JLYHQ WR (OHFWHG 2IILFLDOV
&RXQFLODRUWR R LPKR/ LPBIVERFIRY HU Q FHREW R\ HRHW G Y L RHY
W KSHX LIRS/ R ID V V L VWHKEEARIX Q F IE@QRIY W K HULHV S RBLVO XK'WY G MUK/IR F D O
*RYHUQPHQW $FW

"KHUKHTXHVYRWOGY LDFHPAD GAW KHR XV BHFR Q VOV MWKKHWD FFHSWDEOH
UHTXHYXM\VGHOZRHNMKY EHHQGRSVWVEHGHVROXRNERQRQFRLROXQFLO
HPSOR\KBNDUHVSRQVWHLWARYWXHFKHOHDBQAWHWHTXHWNDBIG
ERXQFLDQBRGRLYRPXVWQVXWKIYWFBEGY LPWKRURKHR/SRQVLYH
REMHFWLYH LQGHSHQGHQW DSROLWLFDO DQG LPSDUWLDO

8QGHU 4XHHQVODQG OHJLVODWLRQ &RXQFLOORUV PXVW QR

' KHUBDQHPSOR\EHHOLHWKDWHTXHRWG Y LE\HD &R X Q F LIOWQ RWQ
DFFRUGROWKR XQFLRLGRS WHEH S WDHETOHHMWHBAO LQRMP XVIVGY LV H
\RXU VXSHUYLVRU RU PDQDJHU LPPHGLDWHO\

K ([WHUQDO $FWLYLWLHV
&RXQVXSSRDYGFRPPLWWRGYXUDLQW DIUVHHWNRQJDIABVUDGH
XQLRYDUWROLWIEFERH\R QDOWHUHRWSUFKDUDWWLYRWULKMLU
FKRRVLEQ®RZHYHNRXPXVRDNNXUMKDRXISDUWLFLISQYWERBWLYLWLH)
GRHYRMD X HHL W BE B Q | RUFGW H DIPGWR Q G XUDH VW WIKEW NV IRUP D Q FH
RINRXRIILFGR® IZHWER X Q KIROP X VWRWO ORRX ULQYROY HRBQW

H[W H URWDI® QL VHW DR XSRIQR X G X W LMD & R X Q FIIPG O R\B KL F K

L Q F O XeGRHK\Q FRROQVL G H QR MV BRL Y\HR X DG Y WVFRIR X QWIK@WEMHFWL Y H
LQGHSHQGHQW DSROLWLFDO DQG LPSDUWLDO

<RXDUB®RWRVDNH UMSR O L VDL AFDLAKL OR/QG X W& RXQFL D/ WWHPV
LQF O XIGQWHH\Y BF H/YEP D L&OR X QB HZ V O H IVQ\AGRUIM S OB X WIWR BH
XVH®SROLWHND O RUWWL UF X O®NM D@D WRRALVISDJI LWHP D WDNDLQVW
LOQGLYLGXROWUERXQEMO/HORXFRPPHGWE O LLFBPRQ Q HF MLRIQ
H[W H UDMVWH YLRWP X VWD NI FOHG UV W L QFFWW.RHIRE R S L Q LR
PHP E HRIW KHI[W H URQUDO® QL VD ERXQB S L Q IDRME R X Q APG O R \HRIX
PXVQYRXVMRXURQBRRFIBRXQEQORUPDRUW ROQR U P DMLR®@® K H
FRXURHNRXRIILFGRW DAY &RXQFPSOR\WIGYDQRMKSRVLWRLRQ
VWD Q @ILQWKL@H [W H URDDI® Q LV DW UR@ KEH Q HRIWA/U R P R WRLIRQ
H[WHUQDO RUJDQLVDWLRQ
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<RX P XVWOQRWSLRYIGH &RXQAOIQIRIP DARQ VR P HP EHWY Rl RWHU JURXSV RU LHDWG
SHURQV H FHSWZ KHH WLV LQIRWP DARQ LV SXECE® DYDIME®! $V D P HP EHURI DQ
H WLODORW DQVDARQ \ RX QHHG VR EH DZ DUH WDWSDUARSDWQJ 1Q DPAYMAY 1Q WH
SXEQF DIHQD ZKHH\RX P D\ EH LGHQMIHG DV D &RXQAOHP S® HH FDQ JLYH UMH VR D
SHUAHSWRQ Rl &RQCPWRI -QMUHVMOQ VRP H ALFXP VMBORHV : KHH VXFK D WYXDARQ
DUVHV \ RX P XVWGHFOWH DQG P DQDIH WH FRQI@PMQ DFFRUGDOAH Z W WLV &RGH Rl
&RQGXPWDQG DQ. RWHULHBIYDQWSRIE, DERSWG E\' &RXQAO

+\RX FRP P HOWSXETF® 1Q FRQQOHPRQ Z W H WALDDCDPAYMEV \ RX P XVAP DNH D FGDU
GIWOPARQ EHVE HHQ \ RXU RSIQIRQ DV D P HP EHURI WH H WMLQDORUWDQVDARQ <RX
P XVWORWILYH \ RXUXQDXWRUVHG RSIQIRQ DV D &RXQAY. RUINHU

L 5SHFRUGELQJ &RQYHUDMRQV DQG $ PVYIVIHV

$VDZ RINHURI &RXQAO\ RX DUH H SHAMG VR DPAKROHAD DQG WKW X@ 1Q XQGHIBNQJ
\RXU UIHVSROMELOAHV DQG DIH GMARXWDIHG ILIRP DXGR RU YIGHR UHRWGEQI DQ
FRQYHU/DWRQV RUDPRYIWHY Z IMRX\VIAKH FROVHQWRI DGR WH SDUAHV EHQJ LHFRWEHG Q
H FHSWRQDOALFXP WBQPHV WH P DQDUHUP D\ DSSURYH WH IHFRWEQ) IRUH DP SGI R
FDSW(UH XVH [RWP DO IQYHWM DARQ WP HQW DQG P HHMQJ P LOXWV RQ EHKDO R
&RXQAO-W [@UDOR UHFRUG SUYDW FRQYHIDARQV WD RX DUH QRWGILHAD [QYROHG
1O DQG 1Q P RWAALFXP MBQRHV LY I@UDOR FRP P XQIFDWM RUSXEQK DQ LHFRWGRI D
SUYDWM FROYHUI/DARQ WDWKDV EHHQ UHFRWGHG Z W D OAMQIQ) GHYIFH Z IWKRXWWH

FRQVHOWRI WH SDUN VR WH SUYDWM FRQYHU/DMRQ
<RX VKRX@ DOR UHI HUVR VIKH

e QIRWP DARQ3UYDR $FW

e -QYDVURQRI 3UYDR $FPW

M :RUNLQJ ZLWK &KLOGUHQ DQG <RXQJ 3HRSOH

&RXQPLOWRUHDMMHQYLUR QPKIHQUNHY HU\RBHO D | W HV S H DQIEG
YDOXHID X GERLUO @UHER X QIHR S OKHH QZ R U N LZQWRAL B U R [L PR W\
FKLOGUMHER X QSHRSRKDUMV EHKDYED ZD\WKBWFRERJIJWDWHFXUH

HQYLURQPHQW ZKLFK PD\ LQFOXGH

« 7TKH XVH RI HQFRXUDJLQJ DQG SRVLWLYH ODQJXDJH
« 'R QRW VZHDU \HOO RU XVH D QHJDWLYH WRQH

« % H D SRVLWLYH UROH PRGHO

« 'R QRW XVH YLROHQW RU DJJUHVVLYH EHKDYLRXU

C

« 'R QRW DFW LQDSSURSULDWHO\ VSHFLILFDOO\ LQ D

<RX VKRXOG DOVR UHIHU WR WKH

« :RUNLQJ ZLWK &KLOGUHQ 5LVN ODQDJHPHQW DQG 6|

« %OXH &DUG 6HUYLFHV 4XHHQVODQG DQG

« &KLOGUHQ DQG <RXQJ :RUNHUV &RGH RI 3UDFWLFH

%6 & &2' ( 2) &21' 8&7 38%* (
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N %HKDYLRXU 7RZDUGV (DFK 2WKHU
'H PXVIWO/OU HDQMY S H DAWRI D FRW KHQF O X 8 HREJH UR/IW K& X E (ZLLAW K
UHVSHFW KRQHVW\ IDLUQHVV VHQVLWLYLW\ FRXUWHV\ SU

(PSOR\HZKKWRV XSHURILWBIQD RIWKHRSOR\KBYBIVSHFUB®WSRQVLELOL
WRRGOWKNLQRBIEHKERWXULWD QGAVRH QV XWHKDIMWKEHRSOKHHBAXSHUYLVH
XQGHUVWRENQNED Q GRDSHGIRUPDR@BHKD Y WVRKIVW [ S H F \WRINNGK HIPW
ZRUN

&RXQFDOXHWHUNQW®[S HFAMMWP S OR\HIRD WU DR WROWX Q WHRH U V
DFFRPPRGDOWMHVSIGAWMHURW)LRQBHUVSHFWOQGMRP DQDJH
LOQWHUSHGVRDIUMH HEHOQDWWL BOIEO % HY DO X WEEL | 1 HU BQHBAG O
HPSOR\EHV @R KERUNS ZHFBD @ HWWHHW KB HH ®VH D FRW KBV
ZHOO DV WKH FRPPXQLW\ ZH VHUYH

<RPXVQYRBHKDWRZDDGRW K$HHU VIR®Z D\W KB R XEBSHUFHDWH G
LQWLP L GROWHLUEMH DRUEXQT O\ K® X D Q QIRGW H U HE PAWBIH S XWIRW LR Q
DQRWHKPSORN([DPSORMWKEIRX Q@ FORKBEREHIH VW UWRWHIEXGLQJ
DVWDRHPEWXQQHFHVWDSHENLQD JUXIDQG MUJUHVWDQHQHU
HQJDJLQJ LQ JRVVLS

(ITHFWMBRIDNWY (HV VWQ®IDURW S UR G X FARIUYHD FX O WO HD P
PHPEHQHHGWRRRURR RSHUDWLWIKHO\OREZS O R\ HDHM® F W L DH@\
ZLOOLQJO\ WDNH SDUW LQ WHDP DFWLYLWLHVY HJ PHHWLQJ

Ay, )
Pra
TEAM(™ WoRK
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O 1 RQ GMFUP LODVRU Z RINS@FH

&RXQAAY DQ HTXDORSSRUMQIW HP S&\ HUDQG DV VXFK L SURDPWYH LQ HQVXUQI WD
SWPAHV GR QRWGMAUP IQDWM EDVHG RQ DQ DMIEXW RU EDVHG RQ D SHURQV
DWRADWRQ Z I DORWHUSHURQ Z KR P DIQWIQV DQ DMIEXWM LHDWQJ \R

o WDFH HWMQEAW

o JHQGHU

e QDARQDCRWIQ

e P DUVDOARDXY

e VH XDOSUH HHQFH @Z | XOMH] XDCDRRYIW

e DUH

e GMELOW [P SDILP HOMOQFOGLQD LI HPARXY GIVHDVH

e LIQGXVIMDOHP S® P HOWDPAYW

e SK\ VIFDOHDWUHV

e SUHIQDQR

e IDP O IHVSROVELDAHV

o HDIRXVEHMHYV

e  SROAFDCFRQYIPWRQ

e EUDWHHGQI RU

o JHQGHULGHQWA/

$V DQ HP SR HH Rl &RXQHO \RX KDYH D \KDIHG UHVSROMELON VR HQUXH WDW
GIVAUP LODWRQ LV QRWSDUARI RXUZ RINS@FH RURXUSDPAFHV 1Q GHDAOQJ Z W LDWMSD\ HY/

DQG WH SXEGE + \RX ZMHW GMAUP IODWRU EHKDYIRXU \RX KDYH D SRVWH

REQ DMRQ VR LHSRUMXFK DPARQV VR \ RXU VXSHUYVRU RU P DQDIHU RULL VXFAK DPARQ

LOYROHV\ RXUVXSHYVRURUP DQDIHU WH &( 2




P :RUNSODFH +DUDVVPHQW
&RXQAMDOVARRPPLWWRHEKISUHY HQWILIR@\IRIP RI VH[XIX®UDVVPHQW
YLFWLPL\RDRWLRERW PRI EX O O \WL@VKERUN S OPUDHD Q\SODEKH UAR U N
U H O DIWFFAE. YDLWELHHM R U RIQE O X BWRF LR QF W LTRQWR P P L W PIRINDW IRV
DOHP SOR\H BW K HILKO D W L RZLWKKDSR W K fMUD S S O L FIIRQWP\E O R\ P D @AW
&RXQFLO DQG WR SHUVRQV ZKR KDYH GHDOLQJV ZLWK &RXQFL
6RPH [DPSORHEHKD Y IZROLBAD \FR Q VW HWW WHIUX BDUD VV IRMERW NSO D F H
EXOO\LQJ LQFOXGHYV
e $SFWLQRZDWRAVSHDNW®BHUVR@PDQQHEKLFPKK U H DR QO LWKDMW
SHUVRQ
e 'HOLEHUBWBXTSMUNAEQGLY UGRR® OH ZRQWH O DIVHAGL YRW L H \
IXQFWLRQV
e ODNLMRNMXJIIJHVWRPHQVRYRIIHQ VLW XWHHYDWRISHUVRQ VUDF
DSSHD UDREMR KWK @UFL JIGQ VD E LHQMGHH [ X FBDUDFWHRUN WL F
SHUVRQDO DSSHDUDQFH
e 'LVWULERMWLRQODMRXDIO[GOLFLW P D@FHUXBIOY R X J K HZKD ERED \
EH RIIHQVLYH LQFOXGLQJ SRVWHUV SLFWXUHV RU 03(*V U
e 3BHUVLVWHQW TXHVWLRQV DERXW D SHUVRQ V SULYDWH OLIF
e 3HUVRQDO FRPPHQWY DERXW DSSHDUDQFH VL]H FORWKLQJ
e '"HPDQGV IRU VH[XDO IDYRXUV HLWKHU GLUHFWO\ RU E\ LPS
e« 8QZDQWHG DQG GHOLEHUDWH SK\VLFDO FRQWDFW DQG
e _~QGHFHQW DVVDXOW UDSH DQG RWKHU FULPLQDO RIIHQFH

JRUXUWHKHIKQURUPDWHEDRWIHRRADXVKYVL MUHIBHURRXQFBE® O/L AR@ V
GLVFULPLQDWLRQ VH[XDO KDUDVVPHQW DQG ZRUNSODFH EXC

Q %DG /DQJXDJH

%DG RU RIIHQVLYH ODQJXDJH ZLWKLQ WKH ZRUNSODFH ZLOO G

e SVLEDRWIHQVIODH IKDQRXGHVLIQBRUWEBUHDQFOXBEADULQJ
GLVFULPLQDWRU\ ODQJXDJH RU DQ\WKLQJ GHHPHG WR EH VI

e 'LUHFWEMGARURIIHQVDYQIXDDMD IHOORBRSOR\HBFOXWZADULQJ
GLVFULPLQDWRU\ ODQJXDJH DQ\WKLQJ GHHPHG WR EH VRFL

R 3UHVHQWDWLRQ DQG 3HUVRQDO +\JLHQH

% D U FRKRL &HR X Q KD JH Q H BIP®H F W DMKLIRV@V H DFPH P E H Z V. GQ H W\R
VWD Q GMDKISVWY HDDM GUHVHQWREXHFKDLQW DISQAR[HV VLR DR DKR U

| X UW & HWRDQACKY. W D Q (ROGIEHY ® H DMH MR R X Q FA@L MR BR O LSAVD G\CL P H V
LW\H[SHF WHK®RWKZ L E® S OX L WKKBISSUR S BHW REWROW H ETWXLYSP HQ W
UHTXLUHG IRU \RXU UROH
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3XEOLF 6HFWRU (WKLFV $FW VHFWLRQ VWDWHYV

"QUHERLW MRK@DMK IS X EOVLIFFWRWKRHFKDQM/KURXKLFWKHOHFEWHG
UHSUHVH QMHIDWHMHM DRV HU Y LR BWKEH Q HR LWK$H R SFOIBMXHHQVODQC
SXEOLF VHUYLFH DJHQFLHV SXEOLF VHFWRU HQWLWLHV DQG 3

e« DFFH®\W D OW K IBLXUW\R HU HV S R QARIRMAKKHH T X LHUHPNR Y HU QB B @/
WKH SXEOLF LQWHUHVW

e DFFHR\WY DOWHK HEDUMR Q JDWHARRPP X QLG HYHO PRBIJHF\WLIQFLDO
SXEOLF VHFWRU SULRULWLHY SROLFLHV DQG GHFLVLRQV

e DFFHBQ@WGY DO XVHK HG XWW RP D Q D J$4X E O L F U H \HR M-UFRH Y HLOF\L HDQQVGO \
HFRQRPLFDOO\

e« YDOXH DQG VHHN WR DFKLHYH H[FHOOHQFH LQ VHUYLFH GHC

e YDOXH DQG VHHN WR DFKLHYH HQKDQFHG LQWHJUDWLRQ RI

2SHUDWLRQDOO\ IRU \RX WKLV UHTXLUHV WKH IROORZLQJ VWI
D &XVWRPHU VHUYLFH
$VD&RXQHPOOR\HWWHSHFWWMIGDRXZ LYV UWYSHURY IHGFHOGHQWRPHU
VHUY I<KRHP XV W U HDHAWPE H URIWKBXEOHFXLWDRGLWKRQHVIWLUQHV YV
VHQVLWLYLW\ DQG GLJQLW\

$ORXFAIHPSOR\MHVYEBWHS B\HWHRWOQGLUHFRX AR QOB R XQEQYROYHYV
UHJIXPRQWARWKKFX EOVW PSRUWRMRERAVEBEHFBFBGPIRUWDEEDOP O\
ZLWK GLIILFXOW VLWXDWLRQV DQG GLIILFXOW SHRSOH

&RXQEIHFRIQLWRIRVLPH WRGW LIR AX.OWX D W DRRNF XAK H UHXVWRPH UV
EHF R MHE XV DQHE K U H D WERX.@E ROQ/RM[ S H ARG O R\ WHR/HW U H DLVHKG: K
DOQLQDSSUR PIDLOWHLD GRHYRW[SHFWPSOR\NMHVHVRURVXFRFWLRQV
WKHPVHR@RNYHAQER XU B PISD R\ WHRL. W K G IULRZRV KWL W X DDAQLERIDHW K H
DVVLVWDQFH DQG DGYLFH RI D VHQLRU RIILFHU

<R UH[S HHFGW RV U HFIRVB O D LIQ\W ¥ X VW R PUHIWDH IS LID\Q & KFHR P P X Q RW \
IHOOHRZSORIWY HULREQG\HV S RIQISR Q VW U XHFMWGE F BFIQR S S R U W KR W\
LPSURYHPHQW
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E )DLUQHVV WR VXSSOLHUYV

&RXQFIE® YW U D BPWWQ Y DW HHYJ X O DSAKHI X DMRVHFWLRQRI WKHRFDO
*RYHUQPBPBW )X UWK&RIX Q KIDOHVWDEOSVRFAEGPOHYHOHJIDWLRQ
DX W K RIRLDAD U L R/XWD JAHIS URF X UH RHIRR GIVQ & HU Y LFAKHLVFKH | OMRWQ G
FRQW UDFWAQSDHRM®P X VWQ V X\RKFRP S 2L WKK Q & R Q W U DIFQVERIQJIOIRE O
&RXQFLO SURFHGXUHV ZKHQ VHHNLQJ VXSSOLHUV IRU JRRGV R

~NRXKD YEHHHDS SURWHEGL Q YR AYRIGH UEQ QW UDEEYW\W. QRRAWQ BHUYLFH)
IURRXWVE&RBXQ KR EP X VEH X UR XK D YW D NWID V R Q [DEHEMBI6 R Q V L WWMHHBW
WR DOORZ DOO SRWHQWLDO VXSSOLHUV WR ELG IRU ZRUN

F 3XEOLF PRQH\

<RX PXVW PDLQWDLQ KLJK VWDQGDUGYV RI DFFRXQWDELOLW\ LI
<RDODUGRWERUURKVERXQFRQHRBULYHMMHSRVHKYD/O DB SOWRWHPV
VXFK DV WD[L YRXFKHUV RU RWKHU YRXFKHUYV

2IILFHYVL QIR XQFLRMHVIRUWKIBSXUSRRHH@ENVWWDLQPRGWKIRYSLWDO
H[SHQG LRVERRK QFEBKIP X V&RV RV W U LLKIVFORR U G 2 QWBKR X Q FLROWL RICH V
HQWHUWDLQPHQW DQG KRVSLWDOLW\

G -QWHOOHFWXDO SURSHUW\
$Q\RULQIZAUNLQYHQWLURWR G XRMNKD YFHR QW U L BYRWIHI\GY R F L ZW\WMRQ U
RIILFEDOLHNEE R X QAPPSO R UHHP D MWXKSUR S HRISMR X Q BLO L O DRX® X VR W
SXEORWMKL V F ®WRWH W WIHHU/DW R R X Q FLLOWH O GHIRRVE KDLWK RS ®UR S U L D
D X W K R UK.MER HYRWW REX UR R KD U Z QURW KRIWJI D Q L V D @ LRRUQPVDWNHLARIW L ¢
WRRXRBIILFERW LHRZHYHURXGRDQGNRXDUKQDZDRIEKHW KHEXEBRFWLRQ
PD\ EUHDFK WKLV &RGH \RX PXVW ILUVW VHHN FODULILEDWLRG

&ERXQHAPSGOR\RNV YR N KIHQWHO GGHIRSXIRWOQLQGLY IRGRDODQLVDW|
ZLWKRXW DSSURYDO

H &RQFHUQ IRU WKH HQYLURQPHQW

‘H DOVKDUMKHHVSROVYIWERS URWRRWDW XHQ®LUR Q FEH@WWLHDIO W K \
VXUURXQIRIRXER PP X QIDW\GR B D QD J MKIHP SPWRID LED W 9D QDR QR L V H
SRO O X WHIR@ F O XIGHG/L Y LBH\DSR Q V LE IRXURVAQD F W L RHQ YW D N IE@ULHQ
GLVSRRIZDNWBHBRVLODEBWR LFLKHP L FDM&X FH@KH FIR Q VX P SIVQ BV W H
LRXWZRUWNSPHYKHWHFDQ QB SSO\KQIKWD QGRI@W L UR Q PHHIRMIHF W L
DFURVV WKH UHJLRQ

~BHUURLQRXIGXWDN&RXQRR®P XVWQVXWHKDRXFRPSZLWRXUHQHUDO

HQYLURQPHQWDO GXW\ DQG ZKHUH DSSOLFDEOH \RXU GXW\ WF
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3XEOLF 6HFWRU (WKLFV $FW VHFWLRQ VWDWHYV

"QUHFRJQWWIVREX E © HF WB DG X WR S K RWKSH W IRRIRYHU QP 8 @WH
O D RIW K6HW D&RP P R Q Z HD@GWRFIIRY H U Q B @ & HRJ YOLFHQ FE X/ O HAF W R L
HQWLWLHY DQG 3XEOLF RIILFLDOV
e DFF HXSQ\8 D OW K KSLXUMAR S K RWD IGH V WRIPR Y H U Q B B @\KOHD RUW KVHW D W H

WKH &RPPRQZHDOWK DQG ORFDO JRYHUQPHQW
e DUHFRPLWWMWRS I HFWRQLF BXE OWLHFWRIL R U LIS/RIOHDLGIGE HF LV LR C

SURIHVVLRQDOO\ DQG LPSDUWLDOO\ DQG
e DFFHBRW DOW K IBXUWAR S H UDMAHKY D P HZR 10 NQ L V WHHW/ISIRA) WLE L O

JRYHUQPHQW WKH 3DUOLDPHQW DQG WKH FRPPXQLW\

6X EV HF W LRRHYR @/L\MW KWH V S R Q VRLIP IS IEVBAHU YILFHHQ B X E O/LHFF W R U
H Q WRLW/X E GRU FL PADCFAMMQHSS H Q G RQUUR ® M U Q P W/GIWD G H S H QRSIWRIFHH Q F \
HQWRWN LFUBOXLE)EBY ODRMLRYHU QS8R QRALWF X VW R PHDIUW R M/H H
ZRUN Rl WKH DJHQF\ HQWLW\ RU RIILFLDO

2SHUDWLRQDOO\ IRU \RX WKLY UHTXLUHV WKH IROORZLQJ V\
D$FWLQJ ZLWKLQ WKH ODZz

$VDQHPSOR\RIKRXQRRXDUH[SHFWHIBERPSQLWIKSSOLFORBDH ODW|
DzDUGV FHUWLILHG DJUHHPHQWY &RXQFLO SROLFLHV DQG

<RXDYWKHJIJKIWQ ®HVSRQVWHRLIOV BH F W XHVOMRORXGR RXZRUN
SDUW L FXNROWE LY KHINBIQL P P L Q HIQWWNR/ KD | HRMAR X U VRIGRIW K HRI/
W K HIWBE HW WIH\B IGRL @R P HW KRWUR XW K LV KID®/L UH FR\DLR B E UH D F K
RIWHODZKHQR XKD YWHFRUGRK®XJIHVRERQ FNRXD UBHTXLWREBUN
DVG L UMHEB\\R XV X SHUWYRWPD QD JHPFHIWH U H UHD QL P P L Q HJQWWAR
VDIHWWKMDWVEBQ QRMVHVR LMGW.KHR UNJS RWKRXOHEPPHGLDWH
UHIHUUHG WR \RXU PDQDJHU

- NRXDURKDUJHOGOMKDYLRRPPLWWHWBGLPLRDBQFRIXPXVWPPHGLDWH
UHSRUW WKH FLUFXPVWDQFHYVY WR \RXU VXSHUYLVRU RU PDQ!

E $SFWLQQDFFRUGDREFW&HOHJDWLER®VIQL@RFXPH@®QEHKDRI
&RXQFLO
~NRXDUHHTXHWMHGG H U W RINFW IRRQE H K DROW K& (2 R W& R X Q LA RIR
H[HUFLD QSR ZHRIQE H KIDROW K&I(2\R XP X V WQ V XW K HH[H VDM® SSUR SU L D
GHOHJDWLRQ SXUVXDQW WR 6WDWH Rl )HGHUDO OHJLVODWLI
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F5DLVLQJ FRQFHUQV RU VXJJHVWLRQV IRU LPSURYHPHQW
<RXDYBDIR D LJDWIRR Q ORESU L Q F IRIQ BIW XMDVODIQRSHU R F H GIOWDQ H V V
W KRIS SR UWW®@& HH D WE W K B X BYQ & KGIH F L VPDRWQAWD Y\HR P B D VIL@D FRAU
UHDVRQLQJ

<RXDHWKWHLIRWYGEGHVSRQVWRIHOVWSHFWDAORBRHUQFEFRXRXQFEROLFLHV
RUSUDFWWKHAMU\LPSD RW\RXWHWPSOR\PHQWOXBRQURXGR\RXZRUN
SDUW L FIXM B HUGBU L WNR/ K\HD | HRAMR X U VRHBR W K FHUR/HIWWBE H W WIH\RIGR L Q J
D WDVN RU LI \RX WKLQN WKH GLUHFWLRQ PD\ EH LQ EUHDFK R

<ROUWRDLVRIQFHRQVYLHYDOQ®ARQVW UXFVRPBZOWQBGFMWJIRRG
IDLWRFHRXBRQFHDQWDLWR D UWRRUD\GLUHPMREYXSHUYLYBRHV YV
WKGLUHFMXRQDZRXIDU L WVANR D | HWIW KPID W WD Q) QIR H V R O2YLMGAWL IOH
ZRUNJURWKRXBKEPPBLDWHIHUWRBX BDQDJRUWHS R UWKIGR XVIKKH
FKDRQFRPPDQ&RQFHUB®DWRRXHPSOR\PR@®WKHRUN UHBO®DWWGE UV
DUH WR EH UDLVHG IROORZLQJ &RXQFLO V JULHYDQFH RU GLVS

7KH (2 LWV KXOW L FECHFH VR.RQHWQJ H O D W RRQ N H O DR\DHABW KR U B R W
SHUPLWMWRGQWDWB WLV FHUWQWKKIHD\REERRFLOO@EHYDWBRUNSODFH
FRQFHUQV 'LVVDWLVIDFWLRQ ZLWK D &(2 GHFLVLRQ PD\ EH UD

&ERXQFEDVERQI®VRFIPDYEHDSSOLB@EAPSORWNMR ZL QUQIBO\WHHY D W IRR X V
IULYRORXV FRPSODLQWYV

G &RQILGHQWLDOLW\

&RXQPDQQWDQOQRUPDMELRXWGLYLEXDOYHD QIBR PP H U ENVNGHM F K
DUFRQGHQWQBOQVLWQEBEKLFRXEKDUPMWRSHUVRQ@WHUMHN@®HDVHG
(PSOR\HHWROBQ MFFH&RXQEQROR UPDMQE BF R WEKM\H T X MUSIHU IRUP
WKHLU RIILFLDO &RXQFLO GXWLHV

&RQILGHQWLDOLW\ PXVW EH PDLQWDLQHG E\

e QRWLVFXVYRQRDWWHRUWEKHUVRIRWQWLWRHR ¥ XFKQIRUPDWLR
LQFOXGLQJ RWKHU FRXQFLO HPSOR\HHV RU FRXQFLOORUYV

e« WDNLQJ UHVSRQVLELOLW\ WR VDIHJXDUG FRQILGHQWLDO ILC

e HQVXUARJIE BRWR U P DIWRLGREV HIGDP D Q Q AR QML HZQ WAKKSIX U SRR H
ZKLFK LW ZDV RULJLQDOO\ FROOHFWHG

e HQVXUWRDRXPDLQWSRILY DIFN O D WRRXQEXYLQHFFOXSHQYRQDO
GHWDLOV RI &RXQFLO VWDII DQG FRPPXQLW\ PDWWHUV DQG

e HPSOR\IRKVDFFHV\&RXIQ EQORUPDIMQ® € FR WKHAH T X MUSIHU IRU P

WKHLU RIILFLDO &RXQFLO GXWLHYV
%6& &2' ( 2) &21' 8&7 3%+ (



SXEOLF 6HFWRU (WKLFV $FW VHFWLRQ VWDWHYV

"QUHFRLWW R BDWE QOWFX\BXE RUFLBH T X IKWHWW D Q RISXE ®IGPLQLVWUD)
SXEOLF VHUYLFH DJHQFLHV SXEOLF VHFWRU HQWLWLHY DQG S
e DUH FRPPLWWHG WR H[HUFLVLQJ SURSHU GLOLJHQFH FDUH
e DUH FRPPLWWHG WR XVLQJ SXEOLF UHVRXUFHV LQ DQ HIIHFV
e DUH FRPPLWWHG WR PDQDJLQJ LQIRUPDWLRQ DV RSHQO\ DV
e YDOXH DQG VHHN WR DFKLHYH KLJK VWDQGDUGYV RI SXEOLF I
e YDOXH DQG VHHN WR LQQRYDWH DQG FRQWLQXRXVO\ LPSUR)
e YDODQH3/ HHWNR SHUDWHOLQD PHZRIBXW XCE®D L J DVQ BROQ UHH/ SRQVLEL
EHWZHHQ SXEOLF VHUYLFHV DJHQFLHV SXEOLF VHEFWRU HQV

2SHUDWLRQDOO\ IRU \RX WKLV UHTXLUHV WKH IROORZLQJ VWL
D 8VLQJ &RXQFLO DVVHWYV

&RXQFDY WHMQF OXSAWHR SHBWD HW XL SP HIQNRUP D W\IMRMH FRPS XWLQJ
UHVRXURHGSUR G XIFMY RDO XD BMKHW FO XVMGHNS B RWH ZIDD/AW B W HU LD
DQG RIIl FXWV $00 HPSOR\HHV VKDUH WKH UHVSRQVLELOLW\ I

~\NRXDUH@EKDUBK VVHWXPXVWDBINRRGD URIWKHPKL O HDUHQR X U
SRVVHVRXR/G QEQV XWKIIDWUKVHE RQRP L YD L F L HQWWDER | | H QW R
PLVX\RHDOORQ\RIQH O WHR LV X \&HR X Q PIVY HARMXP X VWD N N X UBIV V HDNMH
VHEXUHG DJDLQVW WKHIW DQG SURSHUO\ VWRUHG PDLQWDLQF

<RXPXVWQVXWHDRXXVRRRXQBVMWHRQURWRIILFEERBRQEXYLQKWWHYVYV
ZULWWHQ DSSURYDO KDV EHHQ JUDQWHG E\ \RXU JURXS PDQDJ

<R¥®XVQRW W RSHUVRIQDRG R X Q FLD W HIOW L OWW R RH)E W QIRUPDWLF
DFFHVVHG XVLQJ &RXQFLO DVVHWY DUH GLVFRYHUDEOH E\ &R

<R¥D®VMWHOHSKRDE VP L &WIHN\GR/D R FTDEDK/DRWE D Q QFRDOM ARQYH QL H Q\
RXW VZREML KR X MR XX VB R X Q¥ H® L FRAOBRR X QEV. O XAHRE LW H O H S KRXQ H
PXVW HQVXUH WKDW \RXU XVH LV LQ DFFRUGDQFH ZLWK &RXQF

&RXQPIODFOLPLWHGVRROVHRIHOHFWBROMEGRUOGGHHE EURZVLQJ
VXEMWRVQG®FFRUGRZDQWKR XQBRO L/AP L WSHU V RXQ\DIOH D QXV MV K D W
LQIUHTRRI@EWLBRGBHUIRUBHNGLEBRXQRQ SWILEWKDVEHIRDBGIWHU
ZRUN RU GXULQJ PHDO EUHDNYV

8SRORXHPSOR\RWG UPLQDMWRERAXFLRXP XVWHW DGR X QS UG S HQ\G
ZRUN UHODWHG GRFXPHQWY LPPHGLDWHO\
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D

' IMIHQFH FDUH DQG DWHQURQ

&RXQACDIP VR FRQGXPAIW EXVIOHW Z I LOMIUW KROHWW DQG | DILOHW DQG VR DFKLHYH WH
KL KHWAMBQGDLGV 1Q VHUYEH GHIYHY  <RX FROMEXW VR WLV DIP E\ FDUY LQJ RXW RXUGXWHV
KROHMD UHVSROME® 1Q D FRQVAHOWRXY P DQQHU DQG VR WH EHVWRI \ RXU DEION 7KLV
LOFOXGHV

P DIQEIQQ] SXQRMDON DQG QRW EHQI DEVHQW ILRP \RXU ZRWIN WIMRQ GRFDARQ
GXUQIZ RINWP H Z IWRXWHDVRQ

JIYIQJ SURUW \R RI 1 [AIDOGXWHY RYHUSHW/RQDIDPRYIWHY GXUQI Z RINWP H

HQUXUQJ \ RX GR QRWKQGHUWENH SHUWRQDZ RN GXUQJ Z RINWP H

P RQWRU \ RXU EHKDYIRXU DQG LI \RX EHFRP H DZ DUH WDW\ RXU DPARQV DUH QHIDWYHO
IP SDPAQJ XSRQ RWHUZ RUINHWY/ \ RX P XVWWEINH QHFHWOU VWMSVVR P RGIL\ VXFK EHKDYIRXU
KHSIQ) &RXQAO DFKIHYH IW P WRQ DQG JRDY E\ DRMQYJ WR [P SIRYH VWP V DQG
SUDPWFHV

FRQGXPWQJ \ RXUHDLQDZ D VR RWHWY J DIQ FRQI LGHQRH DQG WXVAIQ WH Z D &RXQAOGRHV
EXVIQHW

QRWDARZ LQJ \ RXUFRQGXPWIR GMADPARUSIHYHQWRWHWY/ ILRP Z RUINQY

QRWH SRMQJ &RXQAOWR D MGIP HQWRUGDP DIHV DI DIQWAIIWEHFDXVH RI \ RXU QHI @ HQFH
RUEUHDFK Rl DQ @Z RUSRIRA

4\ RX DUH LHVSROQVIEE® | RUP DQDJLQJ RUVXSHWYIMQJ RKHWY \ RX P XVDOR HQVXLH VIKDW

\ RX P RGHOWH YDOXHV DQG SUQAS®N RXEDHG 1Q WLV &RGH DQG HQVXH WDWHP S®\ HHV
Z IWIQ\ RXUDUHD Rl LHVSROVELDW XQGHUAMIQG DQG FRP SO Z IWK WH &RGH

\ RX GR QRWFRP H XQGHUD | LODQADCREQ DMRQ R DQ\ HP S\ HH\ RX VXSHUYIVH RUP DQDIH

\RXU ZRWIN DQG WH ZRWIN R WRWH \ RX VXSHYIVH FROMEXW R WH DFKIHYHP HQWRI
&RXQAOY JRDY

HP S®\ HH SHURWP DQFH LV P RQMRUHG DQG LQGIVIGXDA DLH JLYHQ FRQWAKPWYH DQG LHIX@U
| HHGEDAN RQ WHUSHURWP DQFH 1Q @DH Z IMK SURFHGXUHV

ZKHH SWDPAFDEGI HP S® HHV DIH JLIYHQ WDIQQJ RSSRUMQMEV \R DAMMWWHP  1Q
GHYHRSIQ) WHUFDUHHY/

HP S® HHV DUH SLRYIGHG Z W LQIRUP DWRQ WDWY/ YIVBA RUH | HAARYH Z RUIN SHURWP DQFH

WH RSIQRQVRI HP S&\ HHV DUH UHVSHPAMG DQG FROVGHHG

Z RUINBRDGV DUH | DILD GMMEXWG

UHVRXUAQJ IRUD Z RINWDP 1 QHWHUH FHVMYH QRULQDGHT XDM | RUWH NRE

HP S®\ HHV Z KR FRGBFPWKDQG®! RUGVEXUMH SXETE P RQH DUH SLRSHUD VXSHUMHG

HP SB\HH ZRWN WP HV RYHUAP H D@RZ DQFHV DQG DEVHQRHV DLH FRUHPAD UHFRUWEHG RQ
WP H I®{ VKHHWDQG SD\ ViXP P DU LHSRUV DQG

DSSURSUDW DPARQ LV VENHQ UL EUHDFKHV RI WKLY &RGH RFFXU
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F$SWWHQGDQFH DW DQG DEVHQFEH IURP GXW\

<RWUH[SHFWHRR O OREX Q FHPSOR\PBQW®R U N LDQWU D Q JH PHIQMWP HQ W'
DQ®WXOLRQPWWHQ @DDREBDQ®HD VK LVQF O XGRIWH L @IEVHBDMNVKRXW
DSSURYDO DQG DFEFXUDWHO\ DQG WUXWKIXOO\ UHFRUGLQJ ZRU

$EVHQFLHN KR % S URYQ®L W K R XIW F H S WUDHEDDWRIDG U H AR Y F H ILRQWR X U
VDIHDBOHMAER QS URG X\WWRRN B W K HUDMP S O RYK B YIHQR E O L J DMR.@®\DX U H
W K DAK IS\U R P S @/ROWW K H/IXUS H U YOLW R RE)\S U D F W DEDREEHF R P IDZD WHK D W
WKIBDWUHRLQURHD EVHQWEZRUNDL O WWBRH RP SQROMIRXUX S H U YALDARH V X O W
LQVKQRQ SD\PRIQWOD U\ ARMKSHULRIBEV HHDR G RD\UHVX@RXQFLO
WDNLQJ GLVFLSOLQDU\ DFWLRQ

G 6HOlI GHYHORSPHQW
$OBP SOR\HBIWH [SHFWWR FKLHXYGI® DLQWD UBIDVRQDWOI GDIZ& UN
SHUIRUPDQFH

(PSOR\HKIDAY D FRQW L QXHQSRQVMEFPOLWYWDQG QKD QRKX WNLOQG
H[SHU\WDWEH HSSW B D WWHKNQ R Z O HDB/MR F LDIWWHRKX DU HROZRU R R X QELOO
DVVLVW \RX E\ SURYLGLQJ HTXLWDEOH DFFHVV WR WUDLQLQJ L

H:RUNSODFH KHDOWK DQG VDIHW\

$OPPOR\HRXVWHPRWVDIVHRPPLWP W@EWO ZDP\DLQW D IDQLDQIHE R U N

HQYLURQPHQW ZKHQ FRQGXFWLQJ EXVLQHVV DQG &RXQFLO DF\

(PSOR\HPKKWWDNHDVRIMEHSBRQVXBRXREZQ/ DIHKMHDODNKEH O | L @WK H

ZRUNS ODRE O \KD YBIG X WR\IF D UMK R WK O OHRRB O R\HIHY® H P E H RVW K H

SXEOLF (PSOR\HHV KDYH WKH IROORZLQJ REOLJDWLRQV DW W|

e WRRPS®LWKKIHQ VW U X BFMYHRRIAR UN S KIHFDHDVQKS D | HOWW KHR UN SO DF |
E\ &RXQFLO

e WRVIBHUVRURWHRAWLLYSPEQRY LEWER X QFRMR XXV HAR XKD YEHHH Q
SURSHUO\ LQVWUXFWHG LQ LWV XVH

e QRWRLOOIKWEYFNOHYWHNWIHWKP LV XD \WKEURYLEFHGRUNSODF|
KHDOWK DQG VDIHW\ DW WKH ZRUNSODFH

e QRWRLOOISODBNY L WNKERUN S OKDHTHODAKY D I HRI\D Q\SHU VR QV K H
ZRUNSODFH DQG

e« QRW WR ZLOOIX0OO\ LQMXUH \RXUVHOI
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(P S\ HHV DOR KDYH D GXW VR

e IGHOW\ KD] DUBVDQG P DQDIH UMNV VR KHD® DQG VDI HW

e SHURWP D@¥ RINVDIHO DQG IRTRZ VDIH Z RUN SLDPARHV

e HSRUADQ LOAGHQW RUKD] DUGVIP P HGIDW®D DQG VXSSRUNQYHIA DWRQV

e \DNH FRUHPAYH DPARQ VR P DNH VDIH WH Z RINS@FH  HBIYDOWZ RINSOFH DUHD RU Z RN
DRAYMEV DQG P SGP HOAP SLRYHP HOW DQG

e SDUARSDM LQ UHKDEIMAMRQ DQG LMD VR Z RINSLRIWDP V1L LHTXILHG

© H P XWWNHHS RXU Z RINS@FH GUXJ DQG DBRKROIUHH L ZH DUH VR P DIQWIQ WH WXMVDQG

FRQILGHQPH Rl WH EURDGHUSXEF DQG HQVXUH WH KHDOK. DQG VDIHW Rl DOHP S® HHV 7KH X\H

Rl GUXJV RUDBRKROFDQ DGYHUMHD DI HAABLRGXPAYW DWMQGDQRH DQG RQ WH NRE VDIHW

) RUP RUH IQIRWP DARQ UIH HUWR &RXQAO/ SRTA RQ GUXJV DQG DBRKRO

&RXQAOH SHAW DOHP S\ HHV VR FRP SO Z IW WH EDVE FRQGXPWMBIQGDLGV 1Q WLV &RGH <RX
P XVWAHSRUAD VXVSHAMG EUHDFK Rl WH &RGH

$ EUHDAK Rl WH &RGH GDP DUHV EXVIQHW HIHPRYHOHW SXEQE SHUFHSMRQ Rl &RXQRODQG
LOMSHIRQDZ RUN LHDMRQWKLSV

&RXQAODANQRZ BIGIHY WDWWH P DRRUW Rl W W@l DUH FRP P IWMG VR KUK WBQGDLGV Rl
FRQGXPADQG LV FRP P IWMG VR EXIEHLQI DQ HWIFDCZ RINS@FH VR HOKDQPH SXETE FRQILGHQRH
) DIOXUH VR FRP SO Z W WH &RGH RU XQHWIFDORU FRUXSWEHKDYIRXU P D LHVX@VIQ [RWP DO

GVAS@DY DPARQ EHQJ VBNHQ Z KIFK P D\ LOFOXGH GMVP MDO

7KH 3XEQF -QMHW MFRWXWIHS$SPW  DQG WH 3XEQF 6HARU(WIEVSFW  DIP VR FHDWD
Z RIN HQYILRQP HQWZ KHH SXETE VHARU HP S®\ HHV XQGHUABQG DQG P DIQWIQ DSSIRSUDM
WBQGDLGY Rl FRQGXFW:  KHH \ RX KRQHW® EHTHYH RQ UHDVRQDE®! JURXQGV WIDW RX SRAWHW
LQIRUP DWRQ DERXWDQRWHU&RXQACR 11 LFHUV FRQGXPWMDWHDWAY \R
e P MRQGXFWRU
e P DOGP LQVADWRQ WDADGYHUH®D DI IHAW D SHIVRQV IQMUHW RU
o VXEWBQWDOP VXVH Rl SXEQF IHVRXUAHV RWHU WDQ DQ D@UHG P VXVH EDVHG RQ P HH
GMDIUHHP HQWRYHU SRTR. WDWP D SLIRSHUD EH DGRSWG DERXWDP RXQW SXUSRVHV RU
SURUMHVRI H SHQGWXIH RU
e D \VXEVWBQUWDADQG VSHALLE GDQIHUWR SXETE KHDOK RUVDIHW RU
e D VXEVWIQWDODQG VSHALLE GDQIHUVR WH HOYLLRQP HQW RX KDYH WH UJKWWR P DNH D 3XETE
QMHW MERVXIH VR D SURSHU DXWRUW VXEMPMR DQG LQ DFFRUEDOAH Z W WH 3XETF
QMHW MVFRVXH$FW
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BKRX@\ RX Z MK VR P DNH VXFK D GIVFRVXUH SGDVH FRQEFW
o -QMUODCRKDQOHY &KIH ([ HEXWYH 2 [1IEHURU* LRXS 0 DQDIHWY RU
o ([ WLDDORKDQQHY &UP HDQG &RUKSWRQ&RP P MRQ $QW' MVAUP IQDWRQ &RP P MRQ

-Q DFFRUWGDOAH Z W WH UHTXUWHP HOW RI VMPARQ Rl WH 3XE@F 6HRRU ( WIEFV $FW WH
&KIH ([ HAXWYH 2 111IFHU Z LONHHS D SUOWIG FRS\ Rl WH &RGH DYDIDE®! | RU IQVSHRARQ DQG
&RXQAY IOSXEMK WH &RGHRQ IW Z HEMW | RUDGHP S&\ HHV R DFFHW

( GXFDMRQ DQG WDIQIQ) DERXWSXEQE VHARUAWIEY Z I@EH RIIHHG DWIQGXPARQ DQG DV
| UHTXHQWD DVWH &KIH ([ HEXWYH 2 [IEHUGHWLP LOHV

QDAFRWGEDOFHZ W VHPARQ Rl WH 3XEQF 6HPRU(WIEVSPAW  WHIRGRZ LQJ FRQUXGIMRQ
SWIRAHW Z DV IRTRZ HG 1Q GHYHRSP HOWRI WLV &RGH

o QMUODOABNHKRGHY

o &KIH ([ HRXWYH 2 I1LFHU

-+ \ RX UHDG WH &RGH DQG DUIH WMDXQVXWH RI KRZ DADSSTHY VR \ RX WL [P SRUBQVWWDW] RX
GMAXW WL Z I\ RXUP DQDIHURUVXSHYYIVRU -Q P RWFDVHY WH Z LOEH DE®I VR DQVZ HU\ RXU

TXHWMRQV + \ RX KDYH FRQAHL.QV DERXWDSSIRDAKIQI DQ\ Rl WHVH SHRS®I FROWPMMH QH W
P RWWHQIRUSHU/RQLQ\ RXUDUHD RUWH &KIH ([ HEXWYH 2 11 LEHU
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YHQHI W P HDQVVRP HWILQJ WDWVMP IDUWR D* LWQ WDWWY R YDAXH VR WH UHASHOWEXWW

LV W VBQILE®! 1Q QDWIH HJ D QHZ NRE RUSWRP RWRQ SUH HLHQADOMHDR? HQWRU DFFHW \R

FRQI IGHQADAQ RLP DMRQ

&(2 P HDQVWH&KIH ([ HPXWYH 2 [11FHU

&RGH P HDQVWH (P S® HH&RGHRI &RQGXFW

&RQI QPRI -QVAUHW P HDQV D FRQI CPAEHVE HHQ D &RXQAOHP S® HHV Z RUIN UHVSRQUIELDAHY

DQG WHU SHWRQDRU SUYDM IQMHW $ &RQITPWRI -QMUHVAFDQ DUMH |LIRP HWHUJDIQIQJ D

SHU/RQDODGYDQIH RUDYRIGIQJ D SHWVRQDOBRW &RQTEW Rl LOMHWIDQ EH UHDO DRXDO

SRWQADORUSHUPAHYHG DSSDUHQW

e $Q DRAXDOFRQ @RI IQMHWIQYROHVY D GILHAWFRQI GRAEHVE HHQ D Z RUINHUV FXUHOWGXWHV
DQG UHVSROVELDAHY DQG H MAQ) SHIVRQDOOWILHWW ) RUH DP S® \ RX UHAHLYH DQ LQYRIFH
ILRP \ RXU UHDWYHV FROVAKPARQ EXVIOHW DV WH KDYH EHHQ Z RINQU RQ D NREVIWM \ RX
DUH P DQDUIQJ <RX SDW WH LOYRIFH RQWR \ RXUP DQDJHUVR DSSWRYH GXH VR D FRQIGPAR
LOMHWH D]

e $ SRWMOWDOFRQICPAR! LOMHVADUVHY Z KHIH D Z RINHUKDV D SHIRQDOIOWMUHWIKDAFRX G
FRQI @PAZ W WHURI | LEDOGXWEN 1Q WH IXVWWUH ) RUH DP S®! \ RX DLH HP S®\ HG VR FRQUX@V
VR DORWHU&RXQAAQ D VP [MUWRG! 7KLV P D\ FDXVH D SRWMQWDOFRQ GPAR! LOMUHVADY WH
QDWUWHRI \ RXUZ RINLVWH\DP H

e $ SHUFHYHG FRQTPARI LOMHWADQ H MAZ KHH MARX@ EH SHUAHLYHG RUDSSHDLY WDAD
Z RUNHWV SHIRQDOIOMUHWARX@S [P SURSHUD 1QIOXHQPH D GHAMRQ RUDPARQ  Z KHWHURU

QRWINLY LV WH FDVH ) RUH DP S®! \ RX DUH RQ DQ [QWUYIHZ SDQHCDQG D | UHQG KDV DSSTHG
IRUWH SRMMRQ ' XH VR WH SHUFHSWRQ WDW RX P D\ EH ELIDVHG RZ DUGV\ RXUIUHQG \ RX

GIVFXW Z I\ RXUVXSHUVRUZ KR GHAGHVVR UHP RYH\ RX ILRP WH SDQHOR HIP LQDW DQ\
SHUFHYHG FRQ GPARI LOWMUHW
*IW PHDQV DQ MWP R YDOH PRQOH YRXFKHU HOMIBIOP HQW KRVSMION WDYHO
FRP P RGW SWRSHWW  WDWRQH SHURQ JLYHV VR DQRWHU * IW P D\ EH RIIHHG DV DQ
H SUAWMRQRI JUDWXGH Z IM QR REQIDWRQ VR LHSD\ RUJLYHQ VR FUHDW D | HHIQJ Rl REQ DARQ
“QMDPXDOSLRSHIV P HDQV DQ LQYHOMRQ RUJIODY RN WH UHVX@V Rl VAHQWILE UHVHDURK SU
D SLIRMPAGHYHBRSP HQWZ KIFK FDQ EH SIRWIPMG
3XEQF LOMUHW P HDQV DPAMQ) @OZ IX@® DQG 1Q D Z D WDAEHWWHIYHY WH FRP P XQIW DV D
Z KRG
3XEQFRIILFIDO P HDQVDQHP S® HHRI &RXQAO
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7KH IR@RZ 1QJ IXIGH LV GHMIQHG R KHS \ RX UHDFK DQ HWFDOGHRAMRQ EDVHG RQ WH UHBIDQW
| DFW DQG ALFXP \ABQAHV R D VWMDARQ

BVS  DWHW VIKH VVXDVURQ

e : KDW\\RXUDP "

e : KDDUHWH I DPW DQG ALFXP \WBQRHV'

e ' RHVIMEU-DNWH@Z RUJR DIDIQWERXQACSRIA "

o V/INQ@HZ I WH &RGHV SUQASBV'

e : KDWSUQASGN GRHVIWHDWR' : K\"

e : KRIVDIHAMG' : KDMLIKWGRWH KDYH'

e : KDWDH\ RXUREQ DWRQV RUIHVSRQVELDAHV'

BVAS  GRRN DVWWIKH VWKDVIRQ [ LRP  &RXQFLOV YLHZ SRIQW

e $VD3XETF RIILADOZ KDWKRXG\ RX GR"

o : KDWDUHWH LHBIYDQWDZ V UX®N DQG J XIGHIDHV!

e : KRHYHWKRXG\ RX FRQUX@V

BMS KRZ Z RX@ RVHU/VHH\ RXUDPRQV!

e RX@ D UHDVRQDE®! SHWRQ WION\ RX XVHG \ RXUSRZ HY RUSRVMRQ P SLRSHUD"

e RX@WH SXEQE VHH\ RXUDPARQ RUGHAMRQ DV KRQHWADQG LP SDUADD

e ' R\RX|DFHD&RQ PRI -QMHN

e @ RXUGHAMRQ RUDPARQ WBQG XS VR SXETE VAKWO,

BWAS  FROVGHUVIKH RSVIRQV

e $W \ RXUVXSHUMVRU RU P DQDJHU RUDQ. SHURQ ZKR LV DEGI VR JLYH VRXQG UHBNDQW
DGYIFH

© KDWRSWRQV DQG FRQVHTXHQFHV DUH FROUMMQWZ W &RXQAO/ YDOXHV WH 1LYH ®FDO
JRYHUOP HQW SUQASBN WH IRXU HWIFV SUQASGN IXQGDP HQWO R JRRG SXEMF
DGP LOMADMRQ DQG \ RXUREQI DWRQV!

: KDWDUH WH FRW DQG BQJ WP FRQVHTXHQRHV RI HDFK RSVRQ!

+RZ Z RX@ WH SXETE YIHZ HDFK RSWRQ'

o : KDWZI@EHWHRXWRP HIRU&RXQAO\ RXUFR@DIXHY RWHY/ DQG\ RX"

BAS  FKRRVH\ RXUFRXUH Rl DFVIRQ

0 DNH VXUH\ RXUDPARQV DULH

e ZIWIQ\ RXUSRZ HUVR \BNH BUDODQG LQ @H Z W SRIA DQG WL &RGH

e 1DWUDQG DE®I VR EH MWMLHG VR \ RXUP DQDJ HUDQG WH SXETE

e GRFXP HQWG VR DWIMWP HOWRI UHDVRQV FDQ EH VXSSTHG
o FROWMQNZ W &RXQAO/P MRQ JRDY DQG YDOXHV DQG
e EDANHGE\ DGYIFHIWRP &RXQAOSHADDAV Ll WLV LY DSSUIRSUDM
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6L QDWH
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