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+HOOR (YHU\RQH

+R S BOIOZ H O/K W UIDVEL RBXD BVVWQWHQGVZHPLVVBOG F RQ WO XJ KB/
ZLWKVL BB WHPEHWKRWWELWWHRIOBA WHKDE¥HHQRY IRPQDOZLH D W K
WKRXJK VR ZH FDQ W FRPSODLQ DW WKLV SRLQW

(DU®GM S WEHHPW K& (2 (GZL @D UNVQ GDW W H QWEKHHEY W HAXIS O O L RQ
&R X Q FLVORE O @ W-V B WD \Z H @AV W H @ G\ADRD OP H P E HAR X Q FSLUCHW H
7KH WKHPH ZDV )XWXUH 5HDG\ —QIUDVWUXFWXUH HQDEO

7KHSURJUDBFOXSWEY H QW DU/RIFR RBUHP LB UQ L VBWKDUQ Q RHIQ W L FDHOJB H Q DLW R W K R
&KLVRDRH URXFR Q X MGERR F XR/QD G G U H W K@H J L RWDLAR U VWXRIK R XV LQR®VK HD O
FRQQHFWLYLW\ DQG VXVWDLQDELOLW\

&RXQAOUHAHQ P HWZ IW WH ( URQ

(QHU\ WDP UHVSROME®! IRUWH QHZ
: IQGRUK VROU IDPP 7KH  KDYH

DZ DUGHG WH WIQGHUVR WH VXFRHW XO
FROADPRU Z KR Z LEH RQ W OW
2PAREHU W EHIIQ WH \ROU
IOMXDMRQ ~ ZKIFK  \KRX@  EH
FRP SGMWG E\ ' HAHP EHU 7KH Z 1O
EH GRIQJ WH GHVIQ DQG IOWBMMRQ
Rl WH EDMAUHV 1Q WH QHZ \ HDUGXH
IRU FRP SBMRQ $SUO IRGRZ HG
E\ FRP P MRQWIWRXJK \R' HAHP EHU

/ DW 6HSWP EHU — DMAQGHG WH 5$3$' & 4 (QHU\ DQG (FRQRP IF
) XWLHV ) RIKP 1Q YDUPDGIOH  $V &HQADO:  HVAA XHHQVDQG RR\V \R
VENH WH QH WWAMSV 1Q IW HQHU\  DQG HARQRP IF GLYHUALLIFDARQ MRXUOH
MIVWP HO VR EUQI VRIHWHUDQ H SHUADQG EURDGHUMBINHKR@HUI RUKP
VR WBUAFRQYHUDARQV DQG HQVXWH Z H HIHPWYHO EXLEG DQG P DIQWIQ
VRADO GFHQFH 1Q RXU WHIIRQ 7KH IRXP ZDV ZHD DAMQGHG E\
LOMUHWMG GRFDOMQGKRGHY GFDOEXVQHWHY GHYHBRSHWY DQG / RFDO
DQG 6V * RYHUQP HOWUHSUHVHQWAYHY DV Z HODV 7H DV WDQRKHWY/
$WRLDH V DQG D XQYHUMW GRMUHUZ KR VSHADDMV 1Q WLV 1 IHTS 7KH
Z HUH DE®! VR VKDUH WHUH SHUHQRHV DQG GDUQIQIV ILRP  Z 1QG WWUELQH
GHYH®SP HOWIQ WHU Z FMW7H DQ KRP HDQG / HDUWQIQIV ZHH DOR
VKDUHG ILIRP H SHUHQFAHV 1Q 4 @ Z KHH GHYHRSP HOARI Z 1QG WLELQHV
KDV VENHQ SOFH 1Q UHIIRQV Z IW YHY QMBI FRQVXGIMRQ  7KH GDLIQIV
Z HH YDOXXDE®! | RUDQY KR DIMAIQGHG
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SWIKH HQG Rl WP WH &(2 DQG — DMIQGHG O(QFK RQ
WH OZQ DW 6\RQHKHQIH 6VBM 6FKRRO : H ZHH
HOMMBIQHG ZIW WH  WXGHQW GDWIQIV  IRP
WURXIKRXWIMH WP 7KH WXGHQW DOR FHBELDMG 5 8
2NGD E\ SDIOWQ D WHH WXP S 1Q WH VAKRROJLRXQGV
\ HBRZ DQG SOMMUQ] W IWK WHUKDQG SUQW GRNV YHU
HIHPWYH © HWRURXIK® HQWR HG WH DIWILDRRQ

7KHIR@RZ 1QJ LVVKH H VIAURD@ | XQGHG SIRMIPMAMDVXYV XSGDVA
e WXGIHYJDUIBRRGZ D FRP SGW
e 0 RBKHDP \V&RWMQI FROAWRRURHZ KDYH UHVXUOHG DQG DUH GXH IRUFRRP SGMRQ HQGRI 2 RIREHU

7KHIR@RZ IQJ IV DQ XSCDW RI RXUZ RUIN RUHZ V DQG WHUSLRI UHW RQ LRDGV DURXQG WH 6KILH

o &RXQACKDV FKDQIHG WH Z RINFUHZ LIRWMUWP SRWDU® VRD RQ  RIl LRUMUGXH VR 1 DARQDO HDY\ 9 HKIF®
FRP SCDQFH 7KLV 1V D WP SRWDY P HDVXUH Z KIOWH DSSURSUDWM S@QV DUH UHYLHZ HG | RUDFRUHGMIMRQ DQG
VKRX@ EH UHVROHG LQ WH FRP 1QJ P ROV

e ' DYH5RWVRAHZ DIHFEXUHQUWD RQWH $UDEXU 5GGRIQI DQ NP UHMVKHHW

o DVRQYH®\ VAHZ DUHFXUHQWD RQ 5 HWHDWEDUDND 5RDG GRIQJ D UHVKHHWDWIKH ERXQGDY HQG

o 7KH&RQADRRU&UHZ DUHFXUHQ® GRIQJ |®RG GDP DIHRQWH: LQGRUK 5LYHUSG

e 7KHIOIQI JDQJ DWHZRWNQ RQ WH EX® VIQDIH Z RNV EHVE HHQ -XQGDK DQG :  LQGRUDK DQG WH 1 OLQ]
JDQJ  DUHFODQQ) |RRGZ D\ VRQWH <DUDND 5 HWHDWE G

o 7KH P DIQWMQDQFH JWDGHU LV FROMOXIQ) Z W ZRWIN RQ : KIW® 7DQEDUSG + WHH DUH VHPARQV RI LRDGV
WHTXIUQJ P P HGIDW DMAQUWRQ SGDVH QRW\ &RXQAO

' RQW IRUHW &RXQAO P HHMQIV DIH RSHQ R WH SXEQE DQG DD
FRP P XQW P HP EHY DIH ZHBRP H &RXQROP HHMQIV DIH (RDMG
DURXQG WH WUHH VRZ QV DQG Z H QRW\ YD DQ RQIDH IOHURI XSFRP 1QJ
&RXQAOP HMQI GDWV DQG WP HV 7KH QH WP HHWQJ Z LOEH KHTG 1Q
XQGDK RQWH W RI 2 AREHU

3GDVH GROQWKHVVIWM \R FRQEPAP H RQ WH GHBY EH®Z L \ RX KDYH
DQ\ TXHUHY RUFRQAHWQV

SHIDWGV

6D® 2 1HO

0 D\ RU %DURR 6KILH

6D@® ROH@ EDUFRR TG JRY DX
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6(37(0 %5 &281&+ 0 ((71* : 5$383

$@/DURR 6KLILH &RXQACP LOXWV FDQ EH GRZ QRRDGHG | RUSXE@F YIHZ 1QJ RQ RXU3XEQKIQJ 3RUBCDWMH
IR@BZ 1QJ ANKWBY P\ SRULCEDURR TG JRY DX SXEQE SXEGDWROV YH®RZ DIHWRP HH WDFW ILRP \WH
P IOXWIVRI WWHO D\ P HHWQJ

5(48(67)25)-1%$1&$/ $66-67$1&( 67$7( 5(35(6(17$721 &5-&. (7
&RXQACHQGRUHG | LODQADDWIMBQAH RI VR DWMAZ W THHV XQURWP DQG WDYHA RUS UFKIH DQG + DU
* HJHUILRP WH 6FKRROAXUDU ) XQG -Q DGGIMRQ &RXQAAHVROHG VR GHYHRS DQHZ SRIR VR VXSSRUAKLIK

DFKIHYHP HOWQ MQIRUVSRUN LHSUHVHQMRQ

86(2) &2 8184 YB6$63$572) +($/7+ $* (L * 3427352*5%$0
&RXQACHQGRUMG WH XVH Rl &RXQAOV &RP P XQIW 96XV DV SDUARI WH SIBWKHDOK\ DIHQI SLRIWDP \R
VXSSRUMADYHO RUP HGIFDCBXBRVHV DQG VRADAQFOMRQ HYHQW VXFK DV P RUQIQI WDV

&RXQAOMJ | DUH FXUHOW Z RINQJ Z W HAWMUD 4 XHHQVDQG 3UP DU + HDOK 1 HVE RUINVR GHWAP LOH WH

QDWUH [LHTXHOR GRIMAEVRI WH VHUYIFH 7KLY IQMDWYH Z LGOEH D SIGRWSURMPAFRQAQI HOWRQ FROWOXHG I XQGIQJ
0 RUH GHVLY Z I@EH GMMEXWG VR WH FRP P XQIW RQFH WHVH P DIMAY DUH | LQDDAHG

7KH YDUFRR 6KILH &RXQAOKRGV W QH W2 LEODY 0 HHWQJ RQ : HGQHVGD. 2 RREHU DWWH -XQGDK
&RXQAO&KDP EHY Y%RDUG 5RRP FRPPHOAQI DWW DP 7KWV IV DQ H FHIQWRSSRUXQW VR P HHWZ WK

&RXQAMRY/ DQG VHARU&RXQAOWR | VR GIVFXW IGHDV RUP DMAY/ Rl FRQFHUD\ RX P D\ KDYH &RXQACHQFRXWDIHV

FRP P XQIW HQI DI HP HOWDQG LOMUHWWDQG Z HKRSHWR VHH P HP EHW/RI WH FRP P XQIW DARXU&RXQACP H-MQIV
RUNRLQIQJ XVIRUP RWIQJ WD

&RP P XQIW * LDQW
'R \RX KDYH D FRPPXQLW\ SURMHFW WKDW ZLOO KHOS WR GHYH¢
UHVLOLHQFH RU LV D FUHDWLYH DUWY DQG FXO

'KDW LV 5%")" KR FDQ , DVN IRU KHOS"
' ,JN\RXZRX®E RRUHQ IR U P RWKIHIFPB O GRLXQ

TKISHILR QD HORSP WS ) \RXDDSSOLFDRUIFSQHDNWRIQWREKWS$')
LVD SDUWQHEJH/\NIZSI\MQHIXHHQVODQE Q Q

"RYHUQPBQ@LDUFERLUERX QMR o 21 fXOF (NS H PR O B RS
VXSSRIRFDOWW GEXOWXQHHILRQDO Q

4XHHQVODQG
Q Q +RZ GR , DSSO\"

'KDWDUHVRPHH[DPSOMV 5%') 6LPS@LVIW/<IRBHILRODWNYHORSH

DSSURYHG DFWLYLWLHV LQ WKHSpyw DU FRELERXOWIRSSIRUXQGL

$UV1D\QGUDZ[RDNVKR’V$IVZH;HDXWLILFD%_ZRQ

S URM HFXMMD ¥ X O S WKXRIHWGAK R Z

WRXUH/KLOGRJX—NQIZ\RUNVKR\EIKHDWU‘;FE()L;%?EG)?ZE;:;?(WRug“ggéi[;(\wﬁﬁgo
SHUIRUPDWRIBY. VRH\RQ 8VH\RXU Q SWK Q .

LPDJLQDWLRQ WR FRPH XS ZLWK)BQ?Q;@W&U%W%G%HY@WOHWMF
RX&RPPXQ HORSPHORRIGKR ZR X Q|

PLJKEWD E QHRH O 6Y H Q AR X IR P P X QILUAR\X
D O U HIDKBR H L&YRPWP X QLWD\Q XWQ G LYRIXD U |
VWDEOWMR RUKLWKR X Q PIQO® VNR WPR U
VXSSRUW LI QHHGHG
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&281&-/ 5%$7(6
7KDON\ RX VR D@QIDWV SD HUWDWKDYH P DGH WHUWDWAV SD\ P HOW WH GIVARXQWGDW | RU\ RXULDWAV KDV QRZ
SDWHG 4\ RX KDYH RXWARQGQ] UDWAV DQG Z RX@ @\H D SD\ P HOWS@Q SGDVH FROWRPWRXQAO

7R DAMMAP DNQJ SD\ P HQW &RXQACRI | HUVHYHLIDCRSWRQV [QFXGIQ)
e &DW FDUG RURKHTXH DW&RXQACP DIQRIILEH 1Q -XQGDK RU:  LQGRUDK DQG 6VRQHKHQIH-QIRWP DARQ

&HOWHV
e 9% SRWWIDFKHTXHRUP RQH RUEHU
o U8$< YUMUFRGH 5 H HUHORH LV LOFOXGHG RQ\ RXUWDWAV QRWEH

¢ &UHGAWADLG RYHUWH SKROH SGDVWH FD@
¢ &RXQAMAR RITHUSD P HMWSOQVZ HHND RUWIKVD DQGP ROMO UL\ RX Z MK WR SD\ \ RXUWDWVRII

3EDWH FRQWANRXOQAAL \ RX KDYHDQ' TXHWIRQV RUZ K VR GIVEXW WKLY [ XUMHUZ I XV RQ RU
Y1D HP DICDHRXQW IHRHYDE®¥# EDUARR T@ JRY DX

'2* 5(*-675%$7-216
) UHQGO UHP IQGHUWDWD P D[ IP XP Rl GRIV SHUKRXVH DSST@HV Z IMWKRXWD SHIP IWS$@GRIV P XWEH UHI IMMUHG
DWU PROMVR DIHRUZIWIQ  GD\VRI DFTXIUQI WHGRI RU  GD\VRI EHRP 1QJ D QHZ UHMGHQARI WH
UHIIRQ $Q DSSTFOMRQ |RUD SHP IWWR NHHS DGGIMRQDOGRIV FDQ EH ®GIHG Z W &RXQAO$ SHP IWZ LORQD EH
DAXHG L \ RXUDSSTFDMRQ LV DSSIRYHG + \ RXUDQIP DO DUIH QR RQUIHULQ WH 6KILH SGDVH GMKV NQRZ VR Z H FDQ
XSGDM\ RXUGHILYY

7R DWMMAP DNIQJ SD\ P HQW &RXQACRI I HUVHYHLDCY. D\ VR SD LOFOXGLQU

o  &DVK DW&RXQACP DIQRIIIFHIQ -XQGDK DQG:  LOQGRUDK DQG VRQHKHQIH-QIRUP DARQ &HQWH
e 9% SRWWIDFKHTXHRUP RQH RUGHU

o %3$<\RXUSD P HQNIQIRWP DARQ LV %4@BIUFRGH 5H HIHOFH RQ\ RXULDWMV QRWFH

o &UHGIMADUG RYHUWH SKRQH

E&RXQACRIIHY SD\ P HOAWSOQV: HAND ) RUQLUKWYD 0 ROMO L \RX ZMK W SD WIVRIT  3GDVH FROMPNERXQROY
$HFRXQW SHAHYDE®I 2 T IFHUSP \ $SSHE\ UL\ RX KDYHDQ' TXHWIRQV RUZ DK VR GVRXW WKLY | XUKHURQ
RUYID HP DIADAHRXQW UHRHLYDEG®H EDUFRR T@ JRY DX

7(/675%
7HOWD KDV DQQRXQFHG WDWKH * QHVE RINZ IGFRVHRQ 2 PREHU
+\ RXUWBFRP P XQEFDMRQV P REIG! OQG @H RUGDWD DUH VAD
XVQU WH * QHE RIN VW WP HVR P DNH RWHUDUDQIHP HOW

<RX FDQ AKHANVR VHH UL \ RXUP REL®I SKRQH Z LOEH IP SDRMG E\ WH
* QHERINFRVXUIHE\ Wf W \R DQG WH UHVSRQVH Z LOBW
\RX NQRZ 11 \ RX QHHG R VENH DPARQ

+\RX @"HRQ D SLIRSHW RUSRWE® HOMHZ KHHH DQG XVHWH  *
QHVZ RINTRUD @QG @H GDW WH  * OHVY RINFRVXUH Z L@IP SDRN RX
TRAKHANKRZ \ RX Z IQEH P SDRAMG SGDWH FD@ DQG
FKRRWHRSWRQ 4\ RX DUH DGYIVHG WDW RX Z L@EH DI THRWMG E\ WH
* QHVZ RINFRVXUH \ RX VKRX@ LHT XHWAD QHZ @QG @H
DUDQIHP HOWZ IW 7HOMWD

) RUP RUHIQIRWPP DARQRQWH * QHVE RUINFRVXUH FIFN RQ WLV GQN
KWBV ZZZ7 WMOMDFRP DX VXSSRUAP REIGN GHYIFHV  J FERVXIH
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