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Welcome to the second update from the Central
West Queensland Integrated Care and
Commissioning Initiative (ICC).
ICC unites health, aged care, disability, and
veterans’ care resources to improve access to
services for rural, remote, and First Nations
communities. The initiative empowers
communities to define and achieve better care
access.
For more information, visit
https://www.health.gov.au/our-work/integrated-
care-and-commissioning-initiative.
Each month, we’ll share updates and seek your
input on gaps in aged care and disability supports.
Share your thoughts by calling 0461 531 234 or
emailing: iccpm@wqphn.com.au. Together, we
can create meaningful solutions.

The Department of Health and Aged Care will be
hosting an information session at the Central
West Care Expo, which will take place in
Longreach on Tuesday, 18th March 2025.
This session will provide an overview of the
changes to Aged Care, with a particular focus on
the new Support at Home program commencing
1st July 2025 and its implications for both existing
Home Care consumers and new clients.
In the meantime, if you would like further
information regarding the changes to Aged Care
you can contact My Aged Care: 

Call 1800 200 422 
Visit the website at: 

       www.myagedcare.gov.au 
Speak with an Aged Care Specialist Officer (to
book an appointment call 1800 227 475 or visit
any Services Australia Service Centre).

The National Disability Insurance Agency (NDIA)
will be attending the Central West Care Expo with
NDIA staff on hand to provide information,
answer questions, and assist with making
appointments. This is a great opportunity for the
community to learn more about the National
Disability Insurance Scheme (NDIS) and how it
can support individuals with disabilities.
We encourage attendees to bring any questions
they may have and take advantage of this chance
to engage with the team.
NDIA staff are based at Services Australia in
Longreach, and their planners cover the entire
Central West Queensland region. You can reach
the team at 1800 800 110 or visit at Services
Australia, 96 Galah Street, Longreach. For
updates on NDIS legislation, visit
www.ndis.gov.au.

A day filled with activities, information sessions
and exhibits, the expo highlights a diverse range
of care and support solutions in aged care,
disability, health, social, emotional, legal, financial,
and physical wellbeing across the Central West.
With over 45 registered stallholders, the Care
Expo provides a valuable opportunity for
community members and service providers to
connect and discover the services offered by our
local providers. 

Central West Care Expo
Tuesday 18th March 2025
10am - 6pm
Longreach Civic & Cultural Centre

Whilst registration is not 
compulsory it will help for
catering purposes

CENTRAL WEST CARE EXPO
LONGREACH 18TH MARCH 2025

NEW SUPPORT AT HOME PROGRAM

NDIA STAFF @ CARE EXPO
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